
All Children are welcome at Hartford House.

Children between the ages of 0-3 years old can be accommodated in all rooms using cots provided for you.
For children between the ages of 7-11, certain rooms have extra bedding available to accommodate them. 

However, please note that a surcharge applies for children in this age group. Children over the age of 12 years 
old are considered adults and will require their own room. The full accommodation rate will apply for children 

over the age of 12. Children under the age of 12 are not allowed in the restaurant in the evening, kiddies dinner 
is served between 5 – 6:30 at the manor house. Babysitting services are available on request and charged 

hourly.

Please note that the availability of cots and extra bedding is subject to availability and should be requested in 
advance to ensure proper arrangements can be made for your child's stay at Hartford House.

Room 17 Igugu - Family Suite
Can accommodate 4 guests in total, children of all ages welcome. We can add a cot or an extra toddler bed in 

the main bedroom to accommodate an extra child should this be required.

Heritage Suites
Can accommodate two adults and one child, cots & toddler beds available on request, all ages welcome.

Veranda Suites
Can accommodate two adults and one infant, we can put a cot in this room only.

Garden & Pool Suites
Can accommodate two adults and one infant, we can accommodate a cot in this room only.

2024 - HARTFORD HOUSE HOTEL RATES 
 

 
 
 

OFF PEAK (Sunday to Thursday) 

PEAK (Weekends, Public Holidays, School Holidays) 

BELOW RATES ARE PER ROOM (Maximum 2 Persons) AND INCLUDES BREAKFAST (Vat Inc) 
 
 

HERITAGE SUITES 1 – 4 - OFF PEAK: R3920.00 PEAK - R5130.00 

VERANDA ROOMS 5 – 8 - OFF PEAK: R3250.00 PEAK - R4455.00 

GARDEN SUITES 9 – 10 - OFF PEAK: R4595.00 PEAK - R5810.00 

POOL SUITES 11 – 12 - OFF PEAK: R4595.00 PEAK - R5810.00 

LAKESIDE SUITES 13 – 16 - OFF PEAK: R5995.00 PEAK R7210.00 

EXECUTIVE SUITE 18 - OFF PEAK: - R5450.00 PEAK - R6655.00 

FAMILY SUITE 17 - OFF PEAK: R6560.00 PEAK - R7700.00 
The Family Suite Rate is based on 2 Adults and 2 Kids over 12.   

 

CHILD POLICY
 

 
No Children under the age of 12 are allowed, Children 12 years and over, pay the full adult rate and require 

their own room aside for the family suite 
 
 

 CANCELLATIONS  

Less than 1 Weeks’ notice Prior to Arrival = No Refund of total invoice 

1 - 2 Weeks’ Notice Prior to Arrival = 25% Refund of total invoice 

2 - 4 Weeks’ Notice Prior to Arrival = 50% Refund of total invoice 
 4 - Weeks or more Notice Prior to Arrival = Full Refund 

 
 

DEPOSITS 

50% Deposit Required within 24 hours of making the Booking 
The Reservation will not be Confirmed until this deposit is received, 

Balance of Invoice is required 7 days prior to arrival. 
If a booking is made within 7 days of the arrival date, a 100% deposit is required to confirm the booking. 

 
NO PETS ALLOWED 
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VERANDA ROOMS 5 – 8 - OFF PEAK: R3250.00 PEAK - R4455.00 

GARDEN SUITES 9 – 10 - OFF PEAK: R4595.00 PEAK - R5810.00 

POOL SUITES 11 – 12 - OFF PEAK: R4595.00 PEAK - R5810.00 

LAKESIDE SUITES 13 – 16 - OFF PEAK: R5995.00 PEAK R7210.00 

EXECUTIVE SUITE 18 - OFF PEAK: - R5450.00 PEAK - R6655.00 

FAMILY SUITE 17 - OFF PEAK: R6560.00 PEAK - R7700.00 
The Family Suite Rate is based on 2 Adults and 2 Kids over 12.   

 
CHILD POLICY 

 
No Children under the age of 12 are allowed, Children 12 years and over, pay the full adult rate and require 

their own room aside for the family suite 
 
 

 CANCELLATIONS  

Less than 1 Weeks’ notice Prior to Arrival = No Refund of total invoice 

1 - 2 Weeks’ Notice Prior to Arrival = 25% Refund of total invoice 

2 - 4 Weeks’ Notice Prior to Arrival = 50% Refund of total invoice 
 4 - Weeks or more Notice Prior to Arrival = Full Refund 

 
 

DEPOSITS 

50% Deposit Required within 24 hours of making the Booking 
The Reservation will not be Confirmed until this deposit is received, 

Balance of Invoice is required 7 days prior to arrival. 
If a booking is made within 7 days of the arrival date, a 100% deposit is required to confirm the booking. 

 
NO PETS ALLOWED 

Lakeside suites

15 Siyabonga
Two ottomans available for kids between ages 4 -11, we can accommodate 2 adults and a maxi-

mum of two children

14 Inkanyezi
Two ottoman’s available for kids between ages 4 -11, we can accommodate 2 adults and a 

maximum of two children.

13 Mbulelo
Can accommodate two adults and one infant, cot available on request only.
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